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We look to the future 
with leadership and 
focus on the best service



INTEGRAL 
SOLUTIONS AT YOUR 
SERVICE

ABOUT US
Our mission is to build the 
best solution to the identified 
needs of our clients, attending, 
primarily, the efficiency of it. 
For this, we base our task on 
the union of the individual 
capacities of our associates, 
always ensuring the perfect 
synergy as a result of “Group of 
cooperative effort”, as we like 
to define ourselves.

We are a company that looks to 
the future with leadership and 
focus on the best service, cares 
about satisfying the needs of its 
customers by distributing and 
efficiently providing products 
and services according to their 
needs.

OUR VISION
We visualized a scenario in 
which the market position to 
our company, as a reference 
of customized solutions before 
the needs of obtaining the best 
management tools.

OUR MISSION

KNOW US
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WHAT WE OFFER?

Since 2011, we offer innovative products and specialize in 

bringing our customers the most efficient products and services 

to technological and security needs. Our extensive technical 

and commercial experience allows us to continue positioning 

ourselves in the Paraguayan market with strong penetration, 

both in the public and private sectors, providing innovative and 

definitive solutions to needs that constantly challenge us to 

stand out.

Our motto is “Commitment to our 
customers”, commitment fulfilled with 
the responsibility to always place our 
best effort in satisfying the needs of 

our customers.
We consider ourselves as “another 
department” within the institutions 

we serve.

OUR VALUES

HIGH QUALITY PRODUCTS AND SERVICES
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Administrative software oriented 
to the government sector, specific 
developments to measure and 
mobile applications for Android and 
IOS, highly scalable, safe and easy to 
use.

Software development 
solutions

We have security papers and labels 
in different application levels from 
internal documents to official 
documents.
In terms of physical security, we 
provide security envelopes and seals

Documentary and 
physical security

We develop specific projects for 
the government sector, with wide 
visibility and scope at the national 
level, in turnkey mode.

Consulting and 
specialized projects

We offer a range of hardware for 
offices, servers, biometric clocks, 
with a support team.

Provision of hardware 
and support

S D H C
SOFTWARE SECURITY CONSULTANCYHARDWARE

BUSINESS AREAS

Our group of specialists in technologies and integration is your competent partner for integration
of systems. We offer a wide range of platforms that help in all processes from planning, design and development of solutions 
to implementation.

Projects specialized in technology

Biometry Modality of Traces, Iris, Voice and Face, with Multi-fusion algorithms.

We work with a wide variety of solutions, which allows us to offer not only specific products but 
complete solutions, or a combination of products from different areas.
We have a staff of technical specialists who can build technology platforms with a vision of the future, 
which help our customers to grow and think long-term, adapting to the changing needs of our daily 
lives

Proprietary databases (SQL Server) and open source (MySQL, PostgreSQL both SQL and nonSQL

Integration through proprietary technologies, or third parties such as Microsoft Integration Services

Applications for Android and IOS mobile platforms, and for Windows and Linux PC, in native 32 and 64 bits, with the 
significant use of existing hardware.



OUR METHODOLOGY
OF WORK
Our advice allows us to innovate the software delivery processes, 
improve the traceability of each component that is built and
publish new versions with just one click.
We offer several products that accelerate the deployment of 
applications to production and improve delivery times.
These processes are carried out by qualified personnel, with experience 
and in constant training.  

QUALITY IN 
PRODUCTION

DELIVERY 
TIME

Quality control is carried out at all 
stages of production and not only 
at the end of the processes.
This ensures products of excellent 
quality.

The current times demand 
increasingly shorter delivery times.
Our platform allows to outline in a 
few days fully functional solutions

A phase plan is made, the main use 
cases are identified and risks are 

identified

A project plan is made, the use cases 
are completed and the risks are 
eliminated.

The product is installed on the client 
and the users are trained. As a con-
sequence of this, new requirements 

to be analyzed usually arise.

It focuses on the development of a 
fully operational and efficient prod-
uct and user manual.

CONCEPTION ELABORATION

TRANSITION BUILDING
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Contabilidad y 
Finanzas

Patrimonio

Recursos Humanos y 
Nóminas

Almacén y Logística

Gestión 
documental y 
Workflow

Mantenimientos 
y gestión de tareas 

Análisis y cuadros 
de mandos
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Track individual pieces by serial number 

and lots, either from just a couple of 

stores to hundreds of branches and 

regional offices.

The system is integrated natively to 

special hardware such as readers and 

bar code printers, portable collectors 

and equipment for RFID (labels and arcs), 

electronic scales.

Generates official reports required by 

the Ministry of Finance such as FC02, 

and FC13 in a transparent manner and 

without additional processes.

FLEXIBLE AND 
SCALABLE

SPECIAL HARDWARE
OFFICIAL REPORTS

SISAL, our platform offers efficient and effective control of 
the consumable goods of a public or private institution, it is of 
the utmost importance, the correct handling of purchases and 
income to the deposits with their subsequent exit, maturities, 
etc., represents a great financial saving achieving in that way a 
greater optimization of the resources.
Placing in that way in the hands of the users a powerful tool 
that meets all the requirements to perform effectively, and 
efficiently, the necessary controls.
The warehouse system allows a detailed monitoring of the stock 
of products and their valuations, helping to optimize resources 
and balancing the availability of inventories, also having
indicators on the management of
supply chain.

INTEGRATED WAREHOUSE 
SYSTEM
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VARIOUS TYPES OF 
OPERATIONS

Allows the classification of articles by Item, Families, Groups, Brands and subsequent 

generation of reports by these parameters.

Operations for multiple warehouses or warehouses. Transfer between warehouses.

It has batch tracking by due dates.

It has a file of operations with the history of the article heading (entries, exits, distribution 

or return).

Allows you to record return operations of items to suppliers. Allows you to record item 

return operations from the dependencies to the warehouse.

Standardized stock position reports with predefined parameters by group, family, brand, 

supplier and official reports in FC02 and FC13 format required by Decree No. 20132/2003.

Generates reports of minimum stock, point of replacement and overbought.

It has alerts and reports of expiration of articles.

It has consumption reports that help organizations to plan purchases of supplies.

Managerial reports with easy-to-understand graphs in decision-making help.

MANAGEMENT REPORTS

STANDARDIZED AND OFFICIAL REPORTS

GENERAL FUNCTIONALITIES

INTEGRATION WITH 
BARTENDER

LOGISTIC PLAN-
NING

For barcode label designs That adapt to all kinds of needs Optimización de transporte y almacenamiento 

HIGHLIGHT FEATURES
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Adjusted to 
the law
Fully adapted to the Manual 
of Norms and Procedures 
for the administration, use, 
control, custody, classification 
and Regime of Forms of the 
Paraguayan State Property.
Decree No. 20132/2003.

Allows the effective 
control of the fixed assets 
whether these furniture, 
equipment, vehicles, real 
estate or land, adding 
depending on the type 
of good various tracking 
features, and parameters 
of consultations.

Flexible and 
scalable

Support for RFID, allowing to use devices 
of the standards LF (125-134Khz) HF (13.56 
Mhz), UHF 868-928Mhz. Our readers 
have software that is interconnected to 
the system, allowing online operations.

Tecnología

RFID

INTEGRATED FIXED ASSET 
CONTROL SYSTEM
In the need to carry out a better control of the patrimonial assets of the organizations, we have developed a robust system 
that allows to help the organizations to perform with greater efficiency THE ADMINISTRATION OF THEIR ASSETS.
For this purpose, we have integrated an automatic asset identification system with RFID technology, using custom 
AUTOADHESIVES microchips, which are applied to the assets that, together with the development of an EXCLUSIVE 
computer system, adjustable to all our clients’ requirements. , provides accurate and timely information on the situation of 
heritage assets such as: details of acquisitions, assets in deposit, location of assets, revaluation, depreciation automatically, 
among many others, allowing for less human interaction in the processes of elaboration of reports, thus avoiding possible 
human errors and obtaining more time for the realization of administrative controls.
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The query of goods allows to locate by any parameter or 
condition, in simple form, the location of good.

Have a file of assets that allows you to consult at 
any time, this file is automatically updated with the 
operations performed by users.

HIGHLIGHT FEATURES

Issues all the forms indicated by 
the MANUAL OF RULES AND 
PROCEDURES FOR THE ADMIN-
ISTRATION, USE, CONTROL, CUS-
TODY, CLASSIFICATION AND 
ACCOUNTING OF THE STATE 
GOODS issued by the General Di-
rectorate of Public Accounting.

Automatically generates the processes of revaluation and de-
preciation of goods, and issues the corresponding reports, such 
as FC7.1 and FC7.2

REVALUATION AND DEPRECIATION

Migrate to SICO automatically all your 
operations, avoiding manual loading

SICO
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Our comprehensive and ideal tool for the administration of Human Resources, which allows the 
registration of all the data of the officials, including the fingerprints, which integrated to the biometric 
marking units, allows the obtaining of the details of the hours worked of the personnel for the final 
liquidation of the salaries.

INTEGRATED SYSTEM OF 
HUMAN RESOURCES

More than a system, it is an «ALL IN ONE» platform that brings 
together all the processes of the Human Resources area, from 
hiring, payroll, and assistance control

Arrange a single database with 

all personal data, and personnel 

documents, including scanned files.

Docket

Manage attendance records 

obtained directly from your 

biometric clocks with your 

alerts of late arrivals and 

absences, and administer the 

various types of leave such as 

holidays, maternity, permits.

Attendance

Generate wage settlements, bonuses, overtime including tax 

calculations and retirement deductions, judicial discounts and 

associations in a simple way.

Pay



Powerful file of officials with personal information, work, studies, 
training, and history of the Administrative career of the permanent 
official or hired personnel. This module allows you to capture 
scanned documents. Generates the official profile report, facilitating 
the process of recruitment and selection of personnel according to 
the position.

Generate salary settlements and payment of extraordinary 
remunerations (overtime, family allowances, subsidies, 
representation expenses, among others).

Maintains a file of judicial discounts, discounts of associations and 
cooperatives among others). It allows to import XLS / XLSx (Excel) 
format discounts sent by associations, thus avoiding additional 
workload.

Financial Plan management and monitoring tool, which 
allows you to print funds request reports.
It has availability alerts of funds allocated to the budgets 
of each program and subprogram associated with each 
expenditure object.
Allows budgetary reprogramming, budgetary execution 
reports, projection of budgets of salary expenses (by 
object of expenses), projection of bonuses.

Financial plan

HIGHLIGHT FEATURES
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Issuance of official 
documents with 
Qrcode
Generation and printing of official documents such 
as Contracts, Certificates and Work Certificates, 
Evaluation and Performance Sheets, and optionally 
embeds a QR code for the tracking and validation 
of them.

Control of assistance and licenses

Assistance control by importing data from biometric clocks.
Management of medical licenses, paid and unpaid leave, maternity leave, holidays, 
duels, permission to take courses.
It allows the exception of late arrivals for rainy days.
Manage holidays and holidays.

SINARH / MARANGATU
Exports data generated for payment processes to 
SINARH through CSV.

Generates IRP files for Marangatú avoiding tedious 
manual processes.

HIGHLIGHT FEATURES

Generation of multiple shifts 
and work schedules.
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Applications for
phones with
Android and IOS

Web to embed in the institu-
tional website

Standalone application
for terminals
self-consultation

The self-service of a set of applications for the staff of the institution 
so that it can perform various operations, such as consultation of wage 
settlements, assistance queries and files. These tools eliminate the queues 
of attention for repetitive tasks, and allows the institution to have a 24-
hour consultation service, 365 days a year. It is available in three different 
versions

Self-service

Procedures Portal
It is an application that can be included in the institutional 
website, and allows users to perform online transactions.
The design of this component is prepared so that all the tasks 
are carried out with a step by step assistant, in a simple way.
It can include operations for requests for documents such as 
Work Certificates, Legajos, Assistance queries, as well as data 
rectifications, requests for Schedule Changes, minimizing with 
this the need for the transfer of personnel to the Central Office 
for the realization of said formalities.

The Human Resources platform has complementary applications that allow extending the functionalities. These applications 
are aimed at users of regional offices, as well as for end users.

ADDITIONAL APPLICATIONS
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DOCUMENT MANAGEMENT 
SYSTEM AND WORKFLOW
The amount of information generated by current organizations grows exponentially and old storage systems have too many 
gaps. A document management system ensures organized and efficient information that promotes productivity.
Workflow is about the automation of business processes in which documents, information and tasks pass from one official to 
another, following a certain hierarchy and according to a set of rules.
Our Document Management and Workflow solution simplifies the management of large volumes of documents, allowing 
detailed monitoring, including deadline expiration alerts, and even allowing the appellant to consult the status of the file on 
the institutional website.

Supports the creation of a standardized table of 
entry for documents, regardless of the number 
of regional and departmental offices, avoiding 
document losses, offering file traceability.

Entry of documents
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HIGHLIGHT FEATURES
Allow to manage the complete life cycle of documents and records of 
the institution.
Have attachment features scanned documents.

Allow connect directly to scanners using 
TWAIN, or high-volume scanners using FTP.
Have automatic functions for processing 
scanned documents, such as Detecting and 
straightening documents, cleaning stains, 
improvements and color correction to facilitate 
reading.
OCR Optical recognition of characters, and 
subsequent indexing, for further searches.

Document deadlines alerts

Granular access to documents, thus 
allowing documents to be accessed 
only by users who have permission.

Receive notifications by email, of every 
movement of the document.

Track the file via the internet.
The system generates a receipt with a Qrcode, and a verification 
code, for each file, this data can be used by the appellant to 
track the status of the document.
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HOSPITAL MANAGEMENT 
SYSTEM
Our HIS platform is a modern tool that allows the management of hospital patients, and the human resources of the medical 
area as administrative, including laboratories.
It has several features such as communication with other platforms using the HL7 standard or directly capture images in the 
patient file using the DICOM standard.
The patient’s medical history is accessible from anywhere (health centers, mobile, internet), always complying with the 
information security regulations. All this results in a higher quality of care.

Allow cost tracking at all levels since the 
imputation of sanitary material, phar-
maceutical, equipment, use of facilities, 
etc. is registered in the system, at the 
highest level of detail

PLANNING AND 
FINANCIAL MANAGEMENT

Module of shifts and guards, which al-
lows to size the template in a flexible 
way depending on the demand.

HUMAN RESOURCES 
MANAGEMENT

Through an institutional web portal or 
app in which the patient can consult 
information about their own clinical his-
tory and interact with the doctors who 
follow the pathology..

UNIFIED CLINICAL 
HISTORY
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blood bank

Laboratory

Exams

Type of donation (autologo, eventual, loyalized, etc.).
Donated product and blood products.
Product traceability
Bank balance, and donor replacement balance.

Allow to determine several laboratories and establish routines 
and profiles.
Reception and management of orders in Laboratory.
Issuance of results vouchers.
Label impressions and reports as required

Surgical part, Instrumentation part, Preoperative, Vascular 
risk, Surgical safety, Operating room request.

Work accidents, food allergy, general allergy, drug allergy, 
infection control, current illness, concern, Familiogram, 
gastroenterology, childbirth, pediatrics, rheumatology, vital 
signs, trauma, emergencies, proctology.

Care and measurements, Day Hospital, Kinesiology, pathology 
anatomy samples, Nephrology, Hospital nutrition, Dentistry, 
Fall prevention, Vaccination.

Doppler Echocardiogram, Electrocardiogram, Ergometry, 
Puncture studies.

Treatments and surgical practices

SOME MODULES AND 
FUNCTIONALITIES

Treatments

Medical history
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SISTEMA DE GESTION DE 
TURNOS Y COLAS
El sistema de gestion de turnos permite optimizar las colas que se puedan crear en los distintos servicios que presta su 
organización, organizando de esta manera los turnos y la atención dada a las personas y organizaciones que concurren a 
realizar un trámite, consulta, u obtener información.
Las colas y esperas excesivas están entre las principales insatisfacciones en todas las organizaciones, ya sean tiendas, 
hospitales e instituciones gubernamentales. Nuestras soluciones tecnológicas permiten ayudar a mejorar el flujo en las 
atenciones y administrar filas con soluciones de colas lineales y virtuales, pantallas de señalización, gestión de turnos, 
aplicaciones de filas y turnos para teléfonos móviles, que funcionan de manera integrada sobre una plataforma sólida de 
software.

Al organizar los turnos de los recurrentes 
de forma clara y precisa se reduce la 
percepción del tiempo de espera que 
puedan tener algunas personas, propor-
cionándoles un orden y una sensación 
de servicio ordenado.

MEJORA DEL NIVEL DE 
SERVICIO

Con el sistema de gestión de filas, 
además de proporcionar los turnos a sus 
pacientes, puede programar mensajes 
y/o campañas publicitarias con las que 
podrá ofrecer un mensaje a las personas, 
mientras se esperan.

COMUNICACIÓN DE 
IMPACTO

Genera estadísticas y métricas en tiem-
po real por operador y mesa de servi-
cio, por períodos de espera y tiempo de 
atención, por total de tickets atendidos, 
cancelados, desviados y en espera, entre 
otros.

ESTADÍSTICAS Y 
REPORTES
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ALGUNOS MODULOS Y 
FUNCIONALIDADES

Interfaz gráfica de usuario 
agradable y de fácil uso

Múltiples funcionalidades, 
como rellamadas, 
cancelaciones, derivaciones a 
otros box y alertas durante el 
proceso de atención

Personalización de los tickets 
de impresión para atenciónAgente de atención tipo 

popup, autoinstalable y 
actualizable de manera 

centralizada

Personalización de pantallas 
de atención y llamadas
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Tenga un sistema de gestión de colas móvil integrado para 

minimizar los tiempos de espera, y simplificar su flujo de 

personas, mediante la opción de unirse a una cola antes de 

llegar físicamente a sus instalacions..

Es una aplicación para smartphone, que permite obtener un 

turno de fila, ya sea para un servicio determinado, una sucursal, 

oficina, o punto de atención de acuerdo a las configuraciones.

Los usuarios pueden obtener un turno remoto, mientras 

continuan sus actividades, y ver la información del avance de 

la cola en tiempo real.

•	 Asigna números de ticket usando un smartphone, 

permitiendo penalizar a las personas que realizan turnos 

y no acudiendo a la cita

•	 La aplicación muestra alertas una vez que toca su número

•	 Notificaciones via Push Notification o vía email

25



Allow to generate a 
database of digitized 
documents as a tool to 
support the institution’s 
management.

Help unify the processes of 
scanning documents.

Help to complete the 
existing regulations.

Reduction of paper transfer.

Facilitate the integration 
of the digitized document 
database with other 
institutional systems.

Reduce or eliminate 
improper handling of 
documentation.

Allow easy accessibility 
and use of information.

Minimize the loss of 
information due to the 
deterioration of the paper 
substrate.

The growing demand for document searches and each greater number of papers requires an integral solution to the problem: 
DIGITALIZATION OF FILES.
The management of digitized files aims to make working with documents easier, so that a person knows what documents to 
keep, when, how and where, in order to locate them when needed.

SCANNING OF 
DOCUMENTS
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Preparación

Escaneado

Indexación

Archivo

OUR SERVICE

We offer a complete solution of Digitalization of Files, since the fact of only digitizing, implies 

the change of a physical warehouse of papers, to a digital warehouse of papers, and does 

not mean an improvement in the processes of the institution.

The digitization process must be preceded by a series of procedures and accompanied by a 

platform that allows the optimal use of digital files.

Our plataforam allows not only the capture of documents, but also the Optical Character 

Recognition (OCR), indexing of files, conversion to portable files of documents (PDF), for 

subsequent searches by users.

Our own development tools allow you to 
capture and process large volumes of data, 
improve scanned documents, add metadata 
as Expiders and even start a Workflow pro-
cess.

27



HIGH ADDED VALUE
Every new software implementation requires a large amount of support to users, as well as aids and manuals. Our systems 
include a series of added values and services that help achieve success in each implementation.

We have a trained technical team to help 
our clients achieve absolute quality in the 
implementation process. Our technicians are 
responsible for conducting group or individual 
training, as well as a period of accompaniment 
to users, to clear up doubts in the use of our 
systems.
The implementers are also responsible for 
monitoring the performance of the systems 
once installed, during the start-up process 
and eventually notify the developers of 
possible incidents, so that the latter can 
make adjustments if necessary, or request 
the Datacenter system administrators modify 
or adjust parameters in the infrastructure to 
achieve a usability of the software platform.

DEPLOYMENT AND DEPLOYMENT

Telephones and contact 
to help desk
Link to manuals

User manuals
(PDF and HTML online)

Online help
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This feature allows IT managers and system administrators of institutions to deploy systems on 
several hundred computers at the same time, since it does not require an individual installation. 
The deployment is available as an Independent Application, Windows Service or as an IIS or 
Apache module.

Our applications are designed to take advantage of HTML5 features, 
compatible with the most popular browsers, such as Chrome, Mozilla, 
Edge, Safari, Opera.
Thanks to AJAX technology, they run in the browser while maintaining 
asynchronous communication with the server, thus allowing multiple 
pop-up windows to be viewed, with several tasks at the same time (it is 
not necessary to refresh the entire application), which help productivity 
of users, it also has a much higher performance than traditional SPA 
web applications, thanks to the fact that it does not need to completely 
reload the pages, but only the required data.

Looks like a desktop application, 
but it’s 100% Web

SELF-MANAGEMENT 
CHARACTERISTICS

This includes a set of features that allow users to 
notify their account creation, recover a password 
in case of loss, register new users using forms, this 
allows end users to perform these operations with-
out having to resort to IT administrators, freeing 
them of this additional task.
With this the IT staff can have their time to other 
tasks.
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National Network - Vessel Identification System

VTG, associated with Transas, a world leader in the provision of solutions for the maritime area and 
area, has implemented a solution for the management of fluvial traffic, with compliance with high 
military standards of quality, data encryption and security, for the monitoring of the navigation of 
the Paraguay river using AIS systems, in this way the country improves the navigability conditions 
of the Paraguay River, considered the nerve center of the Waterway and the main means of exit 
for Paraguayan exports, and a mandatory route for commercial traffic in the region.
Transas offers technologically advanced solutions for maritime security services; shipping 
companies and maritime operators; Coast Guard and Armed Forces; educational and training 
centers; port administrations; authorities and government, municipal and local administrations; 
environmental services and institutions, as well as OEM partners.

Paraguayan Navy

SUCCESS STORIES
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Real-time monitoring software, vessel queries, and navigation 
history.

Traffic control offices, 
where officers and trained 
non-commissioned 
officers operate the AIS 
network.

2000 km
Covered in totality thanks to 9 base stations 

installed strategically, Bahia Negra, Fuerte Olimpo, 
Isla Margarita, Vallemí, Concepción, Rosario, 

Asunción, Villeta, Alberdi and Pilar

Paraguay River
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Documentation and Workflow Management System
National Congress

SUCCESS STORIES

The increasing amount of documents and difficulty in locating them quickly was the main requirement of the National 
Congress, through the Document Management system and Workflow could improve the response processes to documents, 
through scanning, processing, optical character recognition and automatic indexing thereof.
The workflow module allows flexible definition of workflows to minimize response times to documents managed by the 
institution.

For a better distribution of tasks, three large instances 
have been deployed.
- Administration and Finance Department, for all 
administrative processes.
- Congress entry desk. Destined to all the missionary 
processes of the National Congress.
- Presidency of the Congress. Destined to the 
management of files of the legislative work of the 
president.
- Congress Retirement Fund. Destined to the internal 
processes of the box.
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Acquisition of Microchip and Covers Adhesives for the Realization of Inventories
Ministerio de Hacienda (National Treasury)

SUCCESS STORIES
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Integrated Warehouse System
Public ministry

SUCCESS STORIES

This project allowed the Public Ministry to manage and manage the goods and consumables supplied throughout the 
republic for both the Regional, District and Metropolitan Prosecutor’s Offices, as well as the technical, logistical, forensic 
and administrative support offices.
The system helped to minimize the delivery times of the supplies, also to control the series and batches of maturities for 
chemical, medicinal products with enormous cost savings.
With the statistical reports of consumption it also allowed to plan the consumption in the future and make the best use of 
budgets for purchases of goods and supplies.
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System of Issuance and Management of Records, with provision of inputs, and equipment in 
leasing mode.

Municipality of Pedro Juan Caballero

SUCCESS STORIES

This municipality has reduced its production times of Vehicle Patents and Driver Licenses thanks to a joint system which 
includes the provision of inputs, equipment and software leasing, thus allowing it to concentrate on the taxpayer’s attention 
and precious time. the time to perform these procedures.
To guarantee a transparent and optimal workflow, and to guarantee the security of the data, an interface has been set up to 
capture the taxpayer’s data.
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Administrative integrated systems
National Agency of Civil Aeronautics

SUCCESS STORIES

Warehouse System with specialized Tablet for inventory management and Heritage Systems with RFID Microchip and 
specialized data capture equipment
The DINAC has opted for VTG for the migration and updating of old desktop systems, in many cases with patches for operation 
and not meeting all the requirements required by the airports of the country, for this to opted for the Web platform thus 
uniting over its VPN (Virtual Private Network) to all airports and all the dependencies of the institution on a single platform 
to meet their demands for the management of inputs.
As for the Heritage system, it has been provided with a system that complies with all the requirements of Decree 20132/2003 
for asset management, with a RFID Microchip attached to each asset, thus minimizing efforts to control assets. minimize 
costs and save the time and travel of officials of the Department of Heritage.
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Simulator presentation in Paraguay
Navegistic

SUCCESS STORIES

VTG and Transas have participated in the International Navigation and Logistics Fair in Paraguay - Navegistic, obtaining the 
first Silver STAND Award.
For this purpose, we have deployed a navigation simulator so that the local industry can appreciate the advantages for the 
training of the crews of the fleet of removers that cross the Paraguay river.

37



Integrated Human Resources Systems
Ministry of Public Health and Social Welfare

SUCCESS STORIES

We have developed an integrated platform that allows the management of the institution’s 
personnel in a transparent, agile and simple manner,
It has several subsystems and in turn each of them has several modules, which are accessed by 
users depending on their profile.
It covers a wide spectrum of operational tasks, reducing their time, with a guarantee of 
reliability and safety.
Generates real-time reports accurately.
It offers reliability, since the system is built using a database engine that has Security, Audit 
and Redundancy characteristics.

Improvements obtained since the implementation of the 
system
•	 Less time involved in information processing

•	 Reduced travel costs of personnel distributed throughout the 

country

•	 Accuracy during information processing and in the issuance of 

reports.

•	 Reduction of costs and time, minimizing the amount of budgetary 

resources allocated to overtime and additional hours used to register 

the files, expdientes, and various processes of the institution.

•	 Simple and centralized administration, avoiding maintaining 

multiple files and data sources that can provide information that is 

incosistent, confusing and with the possibility of unintentional errors.

https://www.mspbs.gov.py/portal/15729/sistema-integrado-de-
gestion-control-e-informacion-a-un-solo-clic.html

Savings of more than 30.000.000.000
Complete press release on the official website of the institution

BackOffice / Nómina Powerful administration tool

38



https://youtu.be/n7zO7somOsE
PROMOTIONAL VIDEO

Procedures Portal
Simplify processes and reduce costs

Some functionalities
	→ Access to the platform from anywherer
Data queries are available through the use of the browser since the 
system is completely Web, it only requires an Internet connection, and 
a valid user.

	→ Online aids and tutorials
Hundreds of video tutorials available on YouTube, which simplify the 
process of staff training. Online manuals of each process and available 
module.

	→ Biometric clocks
Integrated to biometric clocks, installed throughout the country, with a 
single platform for fingerprints and attendance records.

	→ App for Android and IOS
Application of legajos queries, assistance and documents, academic 
record, for smartphone.

RH Mini
Management of 
Biometric Clocks

Releva App
Mobile access to the 
Human Resources 
platform

39



High rate of time involved in each task, with 
great possibilities of involuntary human errors.

Application response rate less than one second in 
records queries, and only minutes in generation of 
complex reports

Benefits achieved
•	 Less time involved in information processing
•	 Accuracy during information processing and in the 
issuance of reports
•	 Reliability, since the system is built using a 
database engine that has features of Security, Audit 
and Redundancy.
•	 Simple and centralized administration, avoiding 
maintaining multiple files and data sources that can 
provide inconsistent, confusing information and with 
the possibility of involuntary errors.

Salary Payments System
Ministry of Public Health and Social Welfare

SUCCESS STORIES

The department of Revolving, a dependency of the General Direction of Administration and Finances that is in charge of 
the processing of payments of wages, obligatory discounts by law such as contributions to retirements, diverse discounts 
of entities, associations, and mutual, as well as the payment of bonuses, and salaries for additional and extraordinary hours.
This process involves about 3.8 billion guaraníes annually, considering hundreds of processes.
Another of the critical points solved was to allow officials to consult their assets online, using the self-service platform.

Before After

The update of the technological platform allowed to move from DBF files dispersed, with old 
DOS interfaces to a single database with RDBMS (Security and scalability) features, with a 
modern graphical interface and Web environment.
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Access from anywhere through access of mobile devices such as Smartphone, and institutional website, 
avoiding queues and delays in the service, allowing convenience for the official.

https://www.mspbs.gov.py/portal/5650/crean-app-para-verificar-
liquidacion-de-salarios-para-funcionarios-de-salud.html

Complete press release on the official website of the institution

Access of officials through a self-service 
terminal in the facilities of the institution, 
avoiding queues and delays in care.

The self-service 
terminals are enabled in 
health centers that have 
a large number of staff.

https://www.mspbs.gov.py/portal/6485/sistema-de-liquidacion-de-
salarios-llega-a-los-servicios.html

Complete press release on the official website of the institution

Self-service has practically eliminated queues 
for salary inquiries
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DNA0000001

The label box acts as a support for transport, and in turn has an internal 

mechanism that allows the labels to be easily issued and applied directly 

to the substrate, minimizing the risks of handling and loss due to poor 

application.

Protection of Documents through security labels
Paraguay Customs

SUCCESS STORIES

We have provided security labels for the protection and validation of documents, used in the Nationalization Certificates, 
these easy-to-use labels allow to avoid falsification of documents.
Our fully transparent labels that allow reading the content of the document, have extra thin layers (just measured in microns) 
of elements such as embedded photographs that get the color given to a certain position, 3D depth elements, logos and 
objects with effects fresnel, guilloches and complex lines, Microtexts, Hidden texts, complex lines of kinetic effect, and other 
elements that practically make impossible the duplication of these labels.

Final design with sequential number Elements superimposed in layers

The Tamper Evident Proof feature 
causes the tags to self-destruct upon 

tampering attempts, leaving a residue on 
the substrate containing the protected 

information.
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Forest guides with security labels
National Forestry Institute

SUCCESS STORIES

Our solution of Safety Guides printed on special papers with the use of easy-to-use security labels allows you to avoid 
falsifying documents.
Our fully transparent labels that allow reading the content of the document, have extra thin layers (just measured in microns) 
of elements such as embedded photographs that get the color given to a certain position, 3D depth elements, logos and 
objects with effects fresnel, guilloches and complex lines, Microtexts, Hidden texts, complex lines of kinetic effect, and other 
elements that practically make impossible the duplication of these labels.

Final design with sequential number  Elements superimposed in layers

Safety guides 
developed on special 
papers in batches, 
with indicative colors 
according to their use
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Simulator of Navigation of Tugboats and Ship Motors
Center for Fluvial and Maritime Shipowners

SUCCESS STORIES

Navigation and maneuvering simulator, suitable for working as a navigation, radar and communications classroom. This 
simulator allows you to reproduce different scenarios that may arise during a trip, where the navigator must put into practice 
the theoretical knowledge acquired and evaluate the reaction to a situation presented in the simulator.
The navigator must correctly plan the passage in accordance with the relevant rules and recommendations, with the 
appropriate means, letters, navigation instructions, traffic separation schemes, mandatory reporting systems, among others.
Nowadays the Paraguay - Paraná hydrovia constitutes the epicenter of the transport of merchandise of the region, therefore 
the continuous training of the personnel on board is fundamental for naval operations in the country considering that in the 
country operate some 2,600 barges, the third largest fleet only surpassed by China and the United States.

Various media reporting the 
installation of the world-
class simulator.
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Simulation room 
prepared for the 
development of 

navigation exercises.

Full training of a navigation officer, followed by 
instructors for further evaluation.

SOME FEATURES

Conning or navigation 
instruments.

360º visual channels

ARPA
RADAR

AIS
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Change is nature, the part we 
can influence. and it all starts 

when we decide

Arasá 1348 entre Koeti y 
Guaraníes 
Lambaré, Paraguay
Telefax: +595 21 302084
E-mail: staff@vtg.com.py


